
Avalon Trustee Company Limited 
Brooke Court
Lower Meadow Road 
Handforth Dean
Wilmslow 
SK9 3ND 

Telephone: 0800 014 9112
Email: info@avalon-trustee.co.uk
Website: www.avalonfuneralplans.com

Avalon was established in 1993 and offers a range of pre-paid funeral plans to customers
across the UK. Customers can buy Avalon plans directly or via a number of carefully selected
third party partners. Avalon is also a leading provider of funeral plans in Europe (note that
the FPA’s jurisdiction only covers UK business).

Alternative Planning Company Limited 
46 The Terrace 
Torquay
Devon 
TQ1 1DE 

Telephone: 01803 298243 
Email: info@choiceplan.co.uk
Website: www.choiceplan.co.uk

Alternative Planning Company Limited offers Choice Funeral Plans nationally. These are sold
primarily through its network of Funeral Partner branches as the countries 3rd largest
Funeral Director chain but also through a number of partner companies.

Advance Planning Limited 
4 King Edwards Court 
King Edwards Square
Sutton Coldfield 
B73 6AP 

Telephone: 0800 028 31 37  Fax: 0121 321 5643 
Email: planinfo@dignityuk.co.uk
Website: www.ageuk.org.uk/products/financial-products-and-services/funeral-plan/

Advance Planning Limited offers the Age Co Funeral Plan to customers and also manages 
the Age Concern Funeral Plan.

Funeral Planning Authority Registered Providers



Bristol Funeral Directors Limited 
Southville Lodge
Southville Road
Bristol
BS3 1DJ 

Telephone: 0117 9663268 or 9663262  Fax: 0117 9631346 
Email: info@bristolfunerals.co.uk
Website: www.bristolfunerals.co.uk 

Bristol Funeral Directors Limited offers the BFD Prepaid Funeral Plan to customers in Bristol
and surrounding areas, through family owned independent funeral directors. Plans can be
arranged to suit individual requirements and funds are held in a Trust, the Trustees of which
are a major firm of Bristol solicitors.

Central England Co-operative Limited 
Central House 
Hermes Road 
Lichfield
WS13 6RH 

Telephone: 0800 454 552 
Email: funeral.planning@centralengland.coop
Website: www.centralengland.coop 

Central England Co-operative Funeralcare, offers a range of Pre-paid Funeral Plans, at over
120 locations in 16 counties. Their plans are fully guaranteed including all third party
charges, and monies are invested in life insurance policies backed by the Royal London
Mutual Insurance Society.

Chelmsford Star Cooperative Society Limited 
78 Broomfield Road 
Chelmsford
Essex 
CM1 1SS 

Telephone: 01245 353 978  Fax: 01245 351467 
Email: funerals@chelmsfordstar.coop
Website: www.chelsmfordstar.coop

Chelmsford Star Cooperative Society Ltd offers the Chelmsford Star Cooperative Society
Funeral Plan to its customers, with 7 branches covering Chelmsford, Braintree, Dunmow,
and Ingatestone.



Clydebank Co-operative Society Limited 
11 Hume Street 
Clydebank 
G81 1XL 

Telephone: 0141 952 1573 
Email: info@clydebankfuneral.co.uk
Website: www.clydebankfuneral.co.uk 

Clydebank Co-operative is an independent regional retail Society offering the Co-operative
Funeral Bond throughout the Clydebank and Greater Glasgow areas and is a member of the
National Association of the Funeral Directors, the Funeral Planning Authority and the Co-
operative Funeral Service Association. All services are provided on a 24 hour basis.

Dignity Pre Arrangement Limited 
4 King Edwards Court 
King Edwards Square
Sutton Coldfield
B73 6AP

Telephone: 0800 38 77 17  Fax: 0121 321 5643 
Email: planinfo@dignityuk.co.uk
Website: www.dignityfuneralplans.co.uk 

Dignity Pre Arrangement Limited is a national funeral plan provider and offers the Dignity,
Royal London, Age Concern funeral plans, as well as the Funeral Assistance Plan and the
Guaranteed Funeral Plan, to its customers throughout the UK.

East of England Co-operative Society Ltd 
Wherstead Park 
The Street
Wherstead
Ipswich
Suffolk 
IP9 2BJ 

Telephone: 01473 257242  Fax: 01473 215940 
Website: www.eastofengland.coop 

We are an independent Co-operative Society and are proud to be owned by hundreds of
thousands of Members from across Essex, Suffolk and Norfolk. Choosing a funeral plan is
flexible and straightforward with our comprehensive range of plans and tailor-made
options. Whichever plan you chose you can spread the cost over a period of time that’s
convenient for your budget. All funeral plan payments are deposited with Royal London
Group.



Family Funerals Trust Limited 
Ludlow House
Ludlow Road 
Feltham
Middlesex 
TW13 7JF

Telephone: 020 8818 7710 Fax: 020 8751 4927 
Website: www.lodgebros.co.uk

Family Funerals Trust Limited offers Pre-payment and Pre-arrangement Funeral Plans to its 
customers. 

F A Albin & Sons Limited 
Arthur Stanley House 
52 Culling Road 
London
SE16 2TN 

Telephone: 020 7237 3637  Fax: 020 7252 3205 
Website: www.albins.co.uk 

F A Albin & Sons Limited offers Prearranged Funeral Plans to it’s customers in London, Kent
and the surrounding areas. The company is a family owned independent funeral director
and has been in business for over 200 years. Plans can be arranged to suit individual
requirements and funds are held in a Trust which was formed in 1990. The Trust is managed
by a number of trustees the majority of whom are independent.



Funeral Planning Services Limited 
Flint House
Ipswich Road 
Long Stratton
Norwich
NR15 2TA

Telephone: 01508 532632  Fax: 01508 531988 
Email: info@funeralplans.co.uk
Website: www.funeralplans.co.uk

Funeral Planning Services Ltd was established in 1995 and provides a range of pre-payment
plans for clients of any age and state of health, in conjunction with independent funeral
directors throughout the UK. Funeral payments are held in Funeral Planning Trust, with
Capita Trust Company Ltd as Custodian Trustee.

Go As You Please
Go As You Please Funerals 2009 Ltd
Unit 5, Front Street,
Klondyke
Cramlington
Northumberland
NE23 6RF

Telephone: 01670 730303
Email: info@goasyouplease.com
Website: http://www.goasyouplease.com

Go As You Please is one of the largest independent funeral directors in the North East of 
England. Six of our branches and our natural burial ground, Seven Penny Meadow, are 
located around the North East of England, and we also have a branch in Edinburgh. We 
offer customisable burial and cremation funerals, and prepaid funerals plans. All 
funeral plan monies received are invested in a dedicated Trust. Our company ethos is to 
help and advise as open and honestly as possible, no matter what the circumstance, 
requirement or budget.



Golden Leaves Limited 
No 1 Croydon 
12-16 Addiscombe Road 
Croydon
Surrey 
CR0 0XT 

Telephone: 0800 854448 
Email: info@goldenleaves.co.uk
Website: www.goldenleaves.co.uk

Golden Leaves has been at the forefront of Pre-paid Funeral Planning since 1984 when
plans first became available in the UK. Golden Leaves is available throughout the UK.
Funeral plans (outside the regulation of the FPA) are also available in Spain, Portugal &
Cyprus, provided locally by reputable Funeral Directors, IFA's and authorised
representatives.

Golden Charter Limited 
Canniesburn Gate 
10 Canniesburn Drive 
Bearsden 
Glasgow 
G61 1BF 

Telephone: 0800 833 800 
Email: info@goldencharter.co.uk 
Website: www.goldencharter.co.uk 

More than 500,000 people in the UK have planned their funerals with Golden Charter, an
independent company which is owned by approximately 1,200 funeral directors who are
members of the SAIFCharter Association. Golden Charter provides a truly nationwide
service, with over 3,300 independent funeral directors accepting their plans.



Lincolnshire Co-Op Funeral Services 
Tritton Road 
Lincoln 
LN6 7QY 

Telephone: 01522 781077 
Email: FuneralBonds@lincolnshire.coop
Website: www.lincolnshire.coop

Lincolnshire Co-op is an independent retail co-operative founded in 1861 and owned by
some 250,000 members across Lincolnshire, North Nottinghamshire and East Yorkshire. We
are a member of the National Association of Funeral Directors and registered with the
Funeral Planning Authority. We offer set packages and bespoke funeral plans with various
payment options and monies paid are invested in whole of life insurance policies with Royal
London Mutual Insurance Society.

Memoria Limited
The Pool House
Bicester Road
Stratton Audley
Oxfordshire
OX27 9BS

Telephone: 0800 862 0150 
Email: info@low-cost-funeral.co.uk
Website: https://www.low-cost-funeral.co.uk/compare-our-funeral-plans/

We are an ethical online funeral company, with a network of crematoria and cemeteries
throughout the UK. Our wide range of funeral plans allows clients to choose from a number
of simple affordable options, or to create their own bespoke plan.

Heart of England Co-op Funerals 
Whittle House
Foleshill Enterprise Park
Courtaulds Way
Coventry CV6 5NX

Telephone: 024 7638 2331  Fax: 024 7634 2448 
Email: darryl.smith@heartofengland-coop.co.uk
Website: www.heartofengland.coop

Heart of England Co-op Funerals is an independent retail co-operative business founded in
1832 in Coventry. We now serve client families through our funeral businesses in and
around Coventry, Warwickshire, south Leicestershire and Northamptonshire. We are a
member of the National Association of Funeral Directors. Currently we offer three set
package funeral plans along with the option for a Tailor made bespoke plan and a plan to
cover memorial masonry. The plan monies are invested through a whole of life insurance
policy with Royal London Mutual.



Perfect Choice Funeral Plans 
from Ecclesiastical Planning Services Limited 
Benefact House
2000 Pioneer Avenue 
Gloucester Business Park 
Brockworth
Gloucester
GL3 4AW

Telephone: 0345 777 3322
Email: info@perfectchoicefunerals.com
Website: www.perfectchoicefunerals.com

Perfect Choice Funeral Plans are provided throughout the UK by funeral directors who are
members of the National Association of Funeral Directors. Ecclesiastical Planning Services is
part of the Ecclesiastical Group, a specialist, UK-based financial services group which has been
protecting people, property and funds since it was founded in 1887.

Open Prepaid Funerals Ltd.
Open Prepaid Funerals Ltd
67 Warwick Road
Solihull
West Midlands
B92 7HP

Telephone: 0330 660 0072
Email enquiries@openprepaidfunerals.co.uk
Website: www.openprepaidfunerals.co.uk

Open Prepaid Funerals started in 2003 and primarily provides its funeral plans nationally
through independent funeral directors. Open funeral plans are also available directly with
Open. Plans can be individually created to meet the needs of funeral directors and
consumers in their particular area. Open by name, open by nature.



Scotmid Funerals 
78-79 Angle Park Terrace 
Edinburgh
EH11 2JP 

Website: www.scotmidfunerals.coop

On 1st April 2022 Scotmid’s funeral plans are being transferred from Scotmid Co-operative
Society Limited to Ecclesiastical Planning Services Limited. Ecclesiastical will assume
responsibility for the overall management and oversight of the plans, essentially the
financial aspects of the plans. The funeral will still be carried out by Scotmid to the same
specification and professional standards that were agreed when the plan was taken out.
Further details are available at www.scotmidfunerals.coop or by calling 0800 048 9633.

Pure Cremation
Charlton Park Crematorium 
Hatherden Road
Charlton
Hampshire
SP11 0TA

Telephone: 0800 033 7737 or 01635 261944
Email: planningahead@purecremation.co.uk
Website: www.purecremation.co.uk

Pure Cremation specialises in direct, unattended, cremations. Covering mainland UK our
plans are fully guaranteed to cover all the costs of a Pure Cremation.

Plan With Grace 
35 Catherine Place
London
SW1E 6DY

Telephone: 0203 019 0704 
Email: support@planwithgrace.com
Website: www.planwithgrace.com

Plan With Grace Limited, established by two of the UK’s leading family owned funeral
directors to provide clients with a range of funeral plan products. With its founding partners
combined history totalling over 500 years, the firm is built on the principals of responsibility,
transparency and longevity. Funds are held securely by the Plan With Grace Funeral
Payment Trust, an independent Trust, until such time as they are required to meet the
funeral fees, the custodian trustee is Link Corporate Trustees (UK) Limited (formerly known
as Capita Trust Company Limited).



The Co-operative Funeralcare
Funeral Plan Service Centre 
10511 Funeralcare
12th floor 1 Angel Square 
Manchester 
M60 0AG 

Telephone: Freephone: 0800 289 120 (Open Mon-Fri 8am-6pm: Sat 9am-12pm) 
Fax: 0843 751 4522 
Email: funeralplans@letsco-operate.com
Website: www.co-operativefuneralcare.co.uk

The Co-operative Funeralcare, as the UK's leading Funeral Director, offers the Co-operative
Funeralcare Funeral Plan to customers throughout the UK which is available to purchase
through different channels, including their own nationwide funeral home network, Co-
operative Insurance Services Agents, regional building societies as well as directly, by
telephone, post or by email.

The Midcounties Co-operative Ltd 
Co-operative House 
Warwick Technology Park
Warwick
CV34 6DA 

Telephone: 0800 454 940 
Email: funeralsupport@midcounties.coop 
Website: www.coopfunerals.co.uk 

The Midcounties Co-operative is the second largest member owned independent co-
operative in the U.K. It provides locally owned and managed services to a large region that
broadly runs from Walsall and Woverhampton in the west to High Wycombe and Aylesbury
in the east, Gloucester, Cheltenham and Swindon in the south and Litchfield in the north. It
has over 80 funeralcare homes in its region.

Tamworth Co-operative Society Ltd 
The Mews 
Upper Gungate
Tamworth 
B79 7NZ 

Telephone 01827 62094  Fax 01827 312736 
Website: www.tamworth.coop
Email: funeral.office@tamworth.coop

Tamworth Co-operative Society offers Tamworth Co-operative Funeral Service Guaranteed
Plans to all our customers in Tamworth, Uttoxeter, Woodville and the West Midlands.



Southern Co-op 
1000 Lakeside 
Western Road 
Portsmouth 
Hampshire 
PO6 3FE 

Telephone: 0800 243 380 
Email: funeralplanning@southerncoops.co.uk 
Website: http://www.thesouthernco-operative.co.uk 

Southern Co-op is an independent regional business owned by its members. Established in
Portsmouth (Hampshire) over 140 years ago, we have funeral homes in accessible locations
across the south of England in Berkshire, Dorset, Hampshire, Isle of Wight, Somerset, Surrey,
Sussex and Wiltshire. We offer bespoke funeral plans to meet individual needs with flexible
payment options. All funeral plan monies paid are invested in whole of life insurance
policies.

Safe Hands Plans Limited

12 Mariner Court
Calder Business Park
Wakefield 
WF4 3FL 

Telephone: 0800 917 7099 
Email: info@safehandsplans.co.uk 
Website: http://www.safehandsplans.co.uk 

At this time you need to contact the administrators of the firm who were appointed on
23 March 2022. Their contact details together with a series of questions and answers are
available at www.safehandsplans.co.uk. Alternatively they can be contacted on 0800 640
9928.

The descriptions of the providers above are provided by the individual providers and do not imply any
recommendation or endorsement of any particular provider, or their description, by the FPA.

Funeral Planning Authority, Barham Court, Teston, Maidstone, Kent ME18 5BZ

0345 601 9619 
Info@funeral planningauthority.co.uk


